
DELAWARE BOARD OF FUNERAL SERVICES 
 

APPROVED CONTINUING EDUCATION ACTIVITIES  
 

Renewal Period 9/1/04 – 8/31/06 
 
Last Revised: 03/29/05 
 
Batesville Casket Company 
Professional Arranger Development Seminar – 10 hrs 
Meeting the Needs of Our Families – 10 hrs 
 
Continental Computer Corporation 
The Director’s Assistant Regional Training Basic – 8 hrs 
The Director’s Assistant Regional Training Reports & Forms – 8 hrs 
 
 
Cooper Wilbert Vault Co., Inc. 
Outer Burial Vault Enclosure Production, Sales and Marketing – 5.0 hrs 
 
Cremation Association of North America
86th Annual Convention (8/18-21/04) – 11.0 hrs 
CANA Crematory  Operator Certification Program (11/12/04) – 8.0 hrs 
 
Delaware State Funeral Directors Association 
DSFDA Monthly Meeting and Legislative Issues (10/7/04) – 2.0 hrs 
 
Delmarva Funeral Service Association 
Planning a Meaningful Ceremony to Honor the Life – 2.0 hrs 
 
The Dodge Institute for Advanced Mortuary Studies 
The Dodge Seminars - (2/7-11/05; 3/7-11/05) – (APFSP Approved) - 20.0 hrs 
 
Epsilon Nu Delta Mortuary Fraternity 
An Overview of Mortuary Programs and Affiliated – 2 hrs 
 
Hospice Foundation of America 
Living with Grief: Ethical Dilemmas at the End of Life – 4/20/05 – (APFSP Approved) – 3.0 hrs 
 
International Cemetery and Funeral Association 
ICFA Fall Management Conference (11/10-13/04) - (APFSP Approved) – 9.0 hrs  
 
MKJ Marketing 
Winds of Change – 14 hrs 
 
National Funeral Directors Association 
New Overtime Rules, Federal Wage and Hour Laws (8/12/04) – 2.0 hrs 
NFDA Teleconferences New Overtime Rules, Federal Wage & Hour Laws – 12 hrs 
 



Practicum Strategies 
Power Communication for Funeral Professionals – 4.0 hrs 
Marketing 101 for Funeral Directors – 4.0 hrs 
 
Sci Management – Dignity University 
Supervisory Development Program – Module 1: Introduction to Supervision – 4 hrs 
Supervisory Development Program – Module 2: Discovering Individual Styles of Communication 
 – 4 hrs 
Supervisory Development Program – Module 3: Fundamental Communication Skills – 4 hrs 
Supervisory Development Program – Module 4: Polishing Your Interview Skills – 4 hrs 
Supervisory Development Program – Module 5: Managing Employee Effectiveness: Delegation 
 & Work Performance – 4 hrs 
Supervisory Development Program – Module 6: Effectively Employee Counseling – 4 hrs 
Funeral Rule Course – 2 hrs 
Crematory Operators Certification Program – Online – 4 hrs 
Funeral Rule Course – Online – 2 hrs 
 
Selected Independent Funeral Homes
SIFH 2004 Annual Meeting (10/6-9/04) - (APFSP Approved)- 14.0 hrs 
2005 Under Forty Seminar – 8.5 hrs 
 
Thanos Institute
Children and the Funeral Ritual – (APFSP Approved) - 10.0 hrs 
Embalming – (APFSP Approved) - 10.0 hrs 
Ethics in Funeral Service – (APFSP Approved) - 10.0 hrs 
Forensic Pathology for Funeral Directors – (APFSP Approved) - 10.0 hrs 
Funeral Customs Past and Present – (APFSP Approved) - 10.0 hrs 
Management Skills for Funeral Directors – (APFSP Approved)- 10.0 hrs 
Unexpected, Traumatic Death and the Funeral Director – (APFSP Approved) - 10.0 hrs 
A Student Dies, A School Mourns. . . Are You Prepared? – (APFSP Approved) - 10.0 hrs 
Bereavement and the Funeral Director – (APFSP Approved) - 10.0 hrs 
Restorative Art and Cosmetology 
 
Warfield-Rohr Casket Company
Traditions Seminar – 3.0 hrs 
 
York Casket Company
York Hardwood Manufacturing Facility Plant Tour and Seminar – 6.0 hrs 
Focus on the Future – 13.5 hrs 
 
Yorktowne Caskets, Inc.
New Rules, New Players, What is Your Game Plan! (8/24/04) – 7.0 hrs 
 
 
 


